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Sažetak

This research analyses the disparity between formal legislative safeguards and 
standard police practices in the context of interrogation methods in Bosnia and 
Herzegovina. Even though there are rules that say interrogations should be voluntary 
and that force should not be used, police still use methods that pressure suspects, 
rely on confessions, and do not keep proper records, according to the European 
Committee for the Prevention of Torture and Inhuman or Degrading Treatment or 
This paper contends that the most urgent and quantifiable reform is the requirement 
for suspect interrogations to be recorded on video, in alignment with international 
standards, specifically the Méndez Principles. Implementing rights such as the 
presumption of innocence and delivering an impartial and verifiable record of 
police conduct protects both suspects and investigators. The implementation of 
evidence-based investigative questioning techniques, as evidenced by experiences 
from England and Wales, Spain, and the Netherlands, demonstrates that recording 
enhances professionalism, accountability, and transparency. The authors conclude 
that Bosnia and Herzegovina must prioritise audiovisual recordings as a fundamental 
aspect of reform.
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1. INTRODUCTION 

Interrogation practices are at the heart of the criminal justice system, affecting both the search 
for truth and the delivery of justice. Bull (2023) asserts that suspect interviews are of paramount 
significance to society, as they significantly impact investigative outcomes and court decisions. 
Nonetheless, as Luna (2022) argues, the legal stipulation mandating that confessions be 
voluntary remains conceptually vague, allowing coercive methods that compromise credibility 
and jeopardise the innocent. Gudjonsson (2021) illustrated that false confessions often arise 
from systemic mechanisms of misclassification, coercion1, and contamination, undermining 
the judicial process and complicating the reversal of wrongful convictions. These concerns 
are substantiated by current systematic evidence: Catlin et al. (2024) assert that accusatory 
methods markedly elevate the probability of false confessions, whereas information-gathering 
procedures diminish false confessions and enhance true ones, highlighting the necessity 
for reform grounded in research. Moreover, Richardson et al. (2023) situated interrogation 
within a comprehensive institutional context and underscored the necessity for accountability 
and transparency measures, particularly mandatory audiovisual recording, to protect rights, 
maintain public trust, and ensure the integrity of evidence. Together, these studies demonstrate 
that interrogation represents an essential point where human rights, institutional legitimacy, 
and evidentiary validity intersect, necessitating stringent safeguards to ensure the proper 
administration of justice.
The Méndez Principles represent a global framework for noncoercive, rapport-based 
interviewing, highlighting the recognition of ethical interrogation procedures in accordance with 
international norms.2 Méndez (2021) asserts that rapport-based procedures preserve dignity 
and enhance fact-finding, whereas coercive interrogation infringes upon fundamental rights 
and undermines evidential integrity. Recent studies have evidenced the practical application 
of these principles, emphasising the significance of cultural sensitivity and trauma-informed 
interviewing, the complex function of rapport as both an ethical and persuasive instrument, and 
the efficacy of strategic frameworks that enhance the PEACE model to guarantee a systematic, 
impartial investigation (Vredeveldt et al., 2023; Crough et al., 2022; Van Beek & Bull, 2023). 
Walsh et al. (2025b) assert that the use of the Méndez Principles in oversight and training 
systems enhances accountability and guarantees the accuracy of evidence. Additionally, 
Walsh et al. (2025a) underscore the necessity of coordinating worldwide efforts to ensure 
the consistent application of investigative interview standards across all jurisdictions. These 
publications collectively underscore the foundation of ethical interviewing on evidence-based 
practice, not just aspiration. This establishes a cohesive international standard for safeguarding 
rights and enhancing investigation outcomes.

1	 According to Luna (2022), coercion is defined as a process where an authority figure leverages situ-
ational limitations to alter a suspect's decision-making through the use of threats or inducements, 
thereby rendering the resulting statement or confession involuntary.

2	 While interrogation denotes a traditional, confession-driven approach often utilising manipulative 
techniques or psychological coercion (Williamson, 1993; Catlin et al., 2024), investigative interviewing 
offers an ethical, science-based alternative focused on rapport-building, active listening, open-ended 
questions, and accurate information gathering, as endorsed by the Méndez Principles and the PEACE 
model (Bull, 2023; Bernath, 2021). These distinct methods fall under the umbrella of police question-
ing, a term covering all inquiries made to citizens (CPT, 2023).
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International standards define the norms; yet, interrogating methods in Bosnia and Herzegovina 
remains contentious. Both domestic and international criticism reveals a persistent disparity 
between the nation’s legal commitments and standard police practices (CPT, 2021; CPT, 2023; 
Deljkić & Fazlić, 2025; Deljkić et al., 2025). Despite legal mandates requiring interrogators to 
uphold suspects’ rights and document interrogations, officers indicate that they sometimes 
prioritize eliciting confessions, frequently fail to record proceedings adequately, and remain 
reluctant to implement reforms (Deljkić et al., 2025). Findings from this study illustrate the 
divergence between Bosnia and Herzegovina’s legal framework and its practical implementation. 
In this context, the primary objective of this paper is to evaluate the existing evidence and 
contend that the compulsory audiovisual recording of suspect interrogations should be the 
foremost and immediate measure in the reform process. This type of recording would make 
police interviewing more open and accountable in line with the Méndez Principles.
To achieve this objective, this study was guided by three interconnected research questions. 
First, it examines whether mandatory audiovisual recordings of police interrogations in Bosnia 
and Herzegovina can actualise international human rights standards, such as the Méndez 
Principles, by converting abstract norms into enforceable protection. Secondly, it analyses the 
disparity between legislative frameworks and actual police conduct as indicated by CPT reports 
and empirical studies of interrogation techniques in Bosnia and Herzegovina. This illustrates 
that, despite explicit assurances, coercive methods are nevertheless utilised. Third, it examines 
how audiovisual records might enhance investigators’ proficiency and professionalism while 
safeguarding victims from exploitation. These questions form a structured framework for 
assessing interrogation practices in Bosnia and Herzegovina and advocating for audiovisual 
recording as a fundamental element of reform.

2. EVIDENCE ON INTERROGATION PRACTICES IN BOSNIA AND HERZEGOVINA 

International monitoring groups and local scholars have repeatedly criticised Bosnia and 
Herzegovina’s interrogation practices. This indicates that there is still a significant gap between 
the country’s laws and how the police actually do their jobs every day. The European Committee 
for the Prevention of Torture (CPT) has visited Bosnia and Herzegovina several times over the 
last decade, documenting serious problems. Its 2021 report discussed many claims of physical 
and mental abuse of suspects, especially by the Sarajevo Canton Police. These included 
beatings, threats, and long interrogations without any breaks. The CPT stated that suspects 
were often not allowed to see lawyers or get medical exams and that custody records were 
often missing or wrong, which made procedural safeguards less effective (CPT, 2021). The 2021 
ad hoc visit confirmed that these problems continued, with detainees stating that they were 
handcuffed to furniture overnight, not given food or water, and forced to answer questions. 
The CPT found that police mistreatment was still a widespread problem that required strong 
action, such as using better questioning methods and recording interrogations with audio and 
video (CPT, 2023).
Domestic scholarship offers additional evidence of the disjunction between law and 
practice. Deljkić and Fazlić (2025) underscore that the criminal procedure codes of Bosnia 
and Herzegovina formally safeguard the rights of suspects, including the presumption of 
innocence and prohibition of coercion, while also mandating that interrogations be audio-
video recorded as a normative practice. In practice, police departments frequently fail to 
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document interrogations due to stress, inadequate equipment, or concerns that suspects may 
decline to comply. Their analysis reveals that confession-oriented methods remain the primary 
method, demonstrating the lasting impact of authoritarian policing in the former Yugoslavia. In 
addition, empirical research conducted with Sarajevo Canton investigators (Deljkić et al., 2025) 
indicates that although officers claim to possess high levels of competency and occasionally 
employ rapport-based techniques, coercive practices such as presumption of guilt, repetitive 
questioning, and the interruption of suspects persist in their daily routines. Audiovisual 
records were infrequently used, except for juvenile instances, highlighting the considerable 
gap between legislative requirements and actual practice.
The CPT’s monitoring reports and domestic research yield a consistent conclusion: interrogation 
tactics in Bosnia and Herzegovina predominantly adhere to accusatorial traditions, with 
minimal employment of ethical information-gathering techniques. This evidence underscores 
the necessity for reform and establishes a rationale for advocating that mandatory audiovisual 
recording be prioritised as the initial measure to align Bosnia and Herzegovina’s interrogation 
practices with international human rights standards (CPT, 2021; CPT, 2023; Deljkić & Fazlić, 
2025; Deljkić et al., 2025).

3. JUSTIFICATION FOR MANDATORY AUDIOVISUAL RECORDING

The mandatory audiovisual documentation of police interrogations constitutes a distinctive 
reform that is both concrete and measurable. It establishes an objective record that can be 
independently examined, assessed, and utilised to enhance accountability and investigation 
procedures. Recording serves as an effective means of self-protection; it captures every word, 
gesture, and technique, hence reducing the likelihood of disputes regarding events or the 
use of covert coercion or “verballing” (Bull & Soukara, 2010; Dixon, 2010). Researchers assert 
that this change curtails abusive practices and creates a dependable evidentiary framework, 
ensuring that confessions and utterances may be assessed against explicit documentation 
(Walsh et al., 2016). Recording further facilitates systematic reviews for training and 
professional development, enabling supervisors and researchers to evaluate interviewers’ 
performance and enhance their techniques over time. Empirical studies have shown that 
rapport-building techniques, including disclosure, shared understanding, and verification, 
are most efficacious when integrated within transparent protocols that provide oversight 
and replication (Dianiska et al., 2021). The Innocence Project (2015) has shown that many 
people in the US were wrongfully convicted because they confessed during interrogations that 
were not recorded or were not properly controlled. This shows how important it is to record 
interrogations in order to avoid miscarriages of justice in the future. These findings collectively 
illustrate that audiovisual recording is not merely a symbolic reform but an effective tool that 
yields demonstrable enhancements in terms of fairness, reliability, and professionalism.
Equally important, audiovisual recordings protect both suspects and investigators at the 
same time. Recording safeguards the rights of suspects by protecting them from coercion, 
intimidation, or other manipulative strategies that have resulted in false confessions and 
miscarriages of justice (Drizin & Reich, 2004; Innocence Project, 2015; United Nations Steering 
Committee on Effective Interviewing, 2021). It puts legal protections, such as the presumption 
of innocence, the right to remain silent, and protection against abuse, into action, making these 
promises real and enforceable (United Nations’ Department of Peace Operations, Office of the 
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High Commissioner for Human Rights, & Office on Drugs and Crime, 2024). Simultaneously, 
investigators gain from the transparency and accountability afforded by recording: it 
safeguards them against baseless allegations of misconduct, provides a verifiable record of 
their professionalism, and facilitates opportunities for systematic feedback and training (Walsh 
& Bull, 2012; Dando et al., 2015; Cleary & Bull, 2021; Chin et al., 2022). Studies on investigative 
interviewing show that recorded interviews are the best way to test effective techniques, such 
as building rapport, using evidence strategically, and getting suspects to give full accounts. 
This facilitates an autonomous assessment of the accurate and honest implementation of 
cognitive-based techniques (Vrij & Fisher, 2016; May et al., 2025). Consequently, audiovisual 
recording constitutes a beneficial modification that enhances adherence to human rights and 
the integrity of investigations.
Audiovisual recording serves not only as a protective measure but also as an objective 
evidentiary record that enhances the efficacy of courts, prosecutors, and oversight agencies in 
their functions. In contrast to handwritten notes or chosen summaries, recordings encompass 
the complete questioning, enabling legal authorities to assess both the content and the 
methodology of statement acquisition (Williamson, 1993; Kassin et al., 2019). This transparency 
reduces conflicts about admissibility and allows prosecutors to depend on reliable documents 
instead of contested recollections. Oversight bodies and independent monitors also benefit 
because recordings provide them with a reliable way to determine whether international 
safeguards and professional standards are being followed (United Nations Steering Committee 
on Effective Interviewing, 2021; United Nations’ Department of Peace Operations, Office of the 
High Commissioner for Human Rights, & Office on Drugs and Crime, 2024). Empirical studies 
have demonstrated that recording does not deter suspects from speaking or cooperating, 
alleviating concerns that transparency may compromise investigative outcomes (Kassin et al., 
2019; Brimbal et al., 2024). Academics have also stressed that recording is crucial for closing 
the gap between scientific knowledge and actual police work. Snook et al. (2020) assert that 
interrogation improvements should be based on solid, verifiable evidence, whereas Lackey 
(2023) highlights that, without comprehensive documentation, courts and oversight bodies 
cannot reliably distinguish between ethical interviewing and coercive techniques. Mandatory 
recording is essential for accountability: it enables courts to adhere to due process, equips 
prosecutors with the ability to present credible evidence, and gives monitoring bodies the 
necessary tools to identify and prevent misconduct. 
Mandatory audiovisual recording has institutional advantages that go above mere 
accountability. It also influences the training and professionalisation of law enforcement 
activities. Recordings serve as an effective pedagogical tool, enabling supervisors and trainers 
to observe actual interrogations and discern successful strategies from ineffective ones (Cleary 
& Warner, 2016). Preliminary field assessments of interview training have demonstrated that 
a systematic review of recorded sessions enhances officers’ interrogation techniques and 
information-gathering skills, particularly when cognitive and conversational approaches are 
assessed against empirical outcomes (Clifford & George, 1996). In jurisdictions such as England 
and Wales, the introduction of recording requirements was a key part of the change from 
coercive interrogations to the PEACE model. This has made psychological research a part of 
everyday work and raised professional standards (Bull, 2019). Later guidance documents, such 
as those that support Achieving Best Evidence, clearly state that recordings are important 
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for ensuring that interviews are conducted ethically and in line with international standards. 
This strengthens investigators’ professional identity (Bull & Milne, 2020). Empirical studies 
demonstrate that effective interviewing, characterised by rapport building, systematic 
questioning, and successful closure, is more likely to be attained when officers receive training 
with recorded examples, resulting in positive impacts on both investigative outcomes and 
organisational culture (Walsh & Bull, 2010). Furthermore, in contexts that are becoming more 
multicultural and affected by trauma, recordings enable trainers to make officers aware of 
cultural differences in memory and disclosures. This ensures that professionalisation is not 
only technical but also sensitive to cross-cultural communication and ethical interview 
standards (Vredeveldt et al., 2023). Mandatory recording is not just a way to protect against 
abuse; it is also a key part of modern police training that makes transparency, accountability, 
and professionalism a part of how investigations are conducted.
The mandate for audiovisual recording enhances professionalism and conforms with the six 
Méndez Principles, incorporating transparency and rights-based protections in interrogation 
methods to avert torture3. Principle 1, emphasising the significance of science, law, and ethics, 
is operationalised through documentation, offering an objective foundation for assessing 
whether interviews uphold human rights and eschew coercion (Bernath, 2021; United Nations 
Steering Committee on Effective Interviewing, 2021). The recording reinforces Principle 2. 
This principle states that the law protects the entire process of interviewing. This is because 
having a complete record of the meeting allows one to compare the preparation, building 
rapport, asking questions, and closing with best practice standards (Demirden, 2023). Principle 
3, addressing vulnerability, is substantiated by recording, as it demonstrates the treatment 
of suspects with particular needs, like juveniles, individuals with impairments, or those from 
diverse cultural backgrounds. This enables the evaluation of whether preventive measures 
were implemented (Deljkić & Fazlić, 2023). Recordings, used as teaching tools for scenario-
based exercises and ongoing professional development, support Principle 4, which stresses 
the importance of training (Bernath, 2021; Walsh et al., 2025b). Principle 5, grounded on 
accountability, is implemented via documentation, since it provides evidence for internal 
evaluation, external oversight, and grievance procedures (United Nations Steering Committee 
on Effective Interviewing, 2021). Principle 6, advocating for robust national implementation, is 
reinforced by obligatory recording, serving as a safety mechanism integrated into domestic legal 
frameworks and judicial scrutiny, so assuring consistency across all jurisdictions (Demirden, 
2023; Bernath, 2021). In this way, audiovisual recording is not just a way to protect the process; 
it is also a way to put each of the Méndez Principles into action, connecting rules with real-life 
investigative work.

4. DISCUSSION 

The convergence of international oversight and domestic scholarship indicates a concerning 
reality: interrogation practices in Bosnia and Herzegovina are fundamentally inconsistent with 
the nation’s formal legal guarantees. The CPT’s regular and occasional reports (CPT, 2021; 
CPT, 2023) record multiple credible complaints of physical and psychological maltreatment 

3	 The term “torture” is used in the context of the definition provided in Article 1 of the Convention 
against Torture and Other Cruel, Inhuman or Degrading Treatment or Punishment (1984).



Kriminalističke teme - Godina XXVI, Br. 1, 2026.
Fazlić, Deljkić: From Transparency to Trust: Mandatory Audiovisual Recording as a 
Measure for Ethical Interrogations in Bosnia and Herzegovina

17

of detainees during police interrogations, encompassing beatings, threats, and extended 
deprivation of essential needs, in both entities of Bosnia and Herzegovina. These findings 
suggest that procedural safeguards are primarily “paper law” rather than genuine protections. 
They are undermined by a deeply rooted organisational culture influenced by the authoritarian 
policing history of the former Yugoslavia (Deljkić & Fazlić, 2025). Supplementary domestic 
research substantiates this assessment: although investigators in Sarajevo Canton indicate 
elevated interrogation proficiency and moderate application of rapport-building strategies, 
coercive methods such as the presumption of guilt, implementation of “good cop/bad cop” 
tactics, and frequent disruptions of suspects continue to be widespread (Deljkić et al., 2025). 
Accusatorial tendencies in practice consistently undermine formal adherence to ethical 
standards, as this comparison demonstrates. In this context, the mandatory audiovisual 
recording should be viewed as a significant shift, not merely a technical enhancement. 
It enhances the transparency of the interrogation process, curtails abusive conduct, and 
increases accountability in police operations, representing a crucial initial step towards a 
broader transformation of the organisational culture.
The persistent existence of coercive practices in Bosnia and Herzegovina highlights the need 
for reform, while extensive comparative research demonstrates that mandatory audiovisual 
records provide substantial benefits across all jurisdictions. While some commentators, 
including Inbau et al. (2013), caution that visible recording devices may inhibit suspects from 
speaking freely, and Ibusuki (2019) warns that video images can unduly influence judicial 
perceptions, the prevailing evidence indicates that recording functions as a safeguard that 
operationalises human rights standards. Audiovisual documentation establishes an objective 
and verifiable record that curtails abusive behaviour, safeguard suspects from coercion, and 
simultaneously protects investigators from unfounded allegations of misconduct.
Empirical research has consistently validated these advantages. Schell-Leugers et al. (2023) 
emphasised that audiovisual records in Spain reduce coercive methods, prevent unfounded 
accusations of wrongdoing, and enhance public trust in law enforcement. Furthermore, Soukara 
et al. (2009) and Leahy-Harland and Bull (2017) illustrate that the enforcement of mandatory 
recording under PACE in England and Wales was essential in alleviating coercive practices and 
reinterpreting investigative interviewing as an endeavour for truth rather than a technique for 
eliciting confessions. Bull (2019, 2023) further illustrated how recording supported the PEACE 
model, guaranteeing transparency and accountability while enhancing interview quality. 
Recent innovations, exemplified by the Dutch Scenario’s Onderzoekende Methode (SOM) 
framework, illustrate that structured, recorded interviews promote the incremental revelation 
of information and the tactical application of evidence, thereby augmenting the reliability and 
professionalism of the process (van Beek & Bull, 2023). These findings collectively underscore 
that mandated audiovisual recording is not simply a procedural safeguard but a structural 
change that transforms abstract rights into enforceable protections and enhances institutional 
confidence through openness and accountability.
Based on earlier discussions, making audiovisual recordings mandatory in Bosnia and 
Herzegovina would be the most important step towards making international human rights 
standards enforceable. The CPT has consistently reported that abuse predominantly occurs 
during the initial hours of police custody and during suspect interrogations, where confession-
oriented methods are prevalent (CPT, 2019). Bosnia and Herzegovina might reconcile formal 
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rights with their practical implementation by requiring the audiovisual documentation of all 
interrogations, thus making infractions apparent and verifiable. This aligns with the Méndez 
Principles, which assert that transparency, accountability, and rapport-based interviewing 
serve as safeguards against coercion (Bernath, 2021; Demirden, 2023). Comparative evidence 
demonstrates the effectiveness of these reforms: in England and Wales, mandatory recording 
under PACE significantly reduced coercive practices and established investigative interviewing 
as a standard through the PEACE model (Bull, 2018; Soukara et al., 2009; Griffiths & Rachlew, 
2018). Similarly, Spain’s experience demonstrates that electronic recording inhibits coercion, 
mitigates baseless accusations, and fosters public trust (Schell-Leugers et al., 2023). These 
instances illustrate how documentation converts ambiguous prohibitions against torture into 
concrete safeguards that guarantee the adherence to rights, such as the right to remain silent 
and the presumption of innocence (May et al., 2025).
Audiovisual recording not only prevents abuse but also has the potential to transform police 
practices in Bosnia and Herzegovina by normalising investigative interrogation. While research 
confirms that forceful, confession-focused methods are ineffective and violate rights, evidence-
based techniques like PEACE, SOM, and KREATIV promote reliability and professionalism (van 
Beek & Bull, 2023; Demirden, 2023; Griffiths & Rachlew, 2018). Beyond improving investigative 
outcomes, these transparent procedures utilise recording as a safeguard for police officers 
against allegations of misconduct, as it provides an objective evidentiary record of the interview 
process (Gudjonsson, 2018). Such protective measures are not merely best practices but 
normative requirements, as the Méndez Principles explicitly assert that states ought to include 
safeguards, including documentation, grievance procedures, and independent oversight, 
in their routine operations (Banevičienė et al., 2024). This ensures that suspects, especially 
those who are vulnerable, are safe (Dehaghani, 2020). Furthermore, electronic recording 
also provides objective evidence for training, monitoring, and judicial review, which makes 
institutions more accountable and the public more trusting. As Malone and Dammert (2020) 
argue, public trust in policing is fundamental to democratic policing, as high levels of trust 
foster adherence to the rule of law, thereby enhancing overall public safety. Because such trust 
relies heavily on transparency, the adoption of mandatory audiovisual recording in Bosnia and 
Herzegovina would serve a dual purpose: complying with obligations under international and 
European law while implementing the Méndez Principles to instil a rights-compliant ethos in 
routine police work and transforming abstract norms into enforceable protections that alter 
both practice and culture.
To effectively institutionalise these reforms, Bosnia and Herzegovina ought to incorporate 
the reform of mandatory audiovisual recording within a broader framework of institutional 
safeguards that adhere to CPT advice and the Méndez Principles. Initially, appointing custody 
officers at detention institutions would guarantee that suspects are consistently informed of 
their rights, assessed for vulnerabilities, and monitored by individuals who are not investigators. 
This would reduce the likelihood of coercion (CPT, 2019). Second, every police station should 
have special interview rooms for non-coercive investigative interviewing purposes. These 
rooms must be equipped with secure audio and video systems, defined time constraints, 
and organised protocols adhering to the PEACE model and United Nations standards (United 
Nations Steering Committee on Effective Interviewing, 2021; United Nations’ Department 
of Peace Operations, Office of the High Commissioner for Human Rights, & Office on Drugs 
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and Crime, 2024). Third, the state ought to implement legislation for independent complaint 
mechanisms accessible to both suspects and their legal representation. These systems must 
enable unbiased entities to authenticate recordings, examine allegations of maltreatment, 
and propose remedies. These measures would ensure the systematic utilisation of audiovisual 
recordings within a rights-respecting framework. This would transform international norms 
into enforced protections and foster a culture of transparency and accountability within the 
Bosnian police.
However, operationalising such a comprehensive framework within Bosnia and Herzegovina’s 
decentralised structure requires a nuanced, dual-track legislative approach. Given the 
country’s constitutional complexity, it is first essential to amend the Criminal Procedure Codes 
(CPCs) across all four legislative levels: the state, the entities (Federation of B&H and Republika 
Srpska), and the Brčko District, to explicitly mandate recording as a conditio sine qua non for 
the admissibility of evidence. Subsequently, the specific technical standards for the interview 
rooms and custody protocols outlined above should be delegated to sub-legal acts (bylaws), 
such as regulations issued by the relevant Ministries of Interior, Security or Justice. This strategy 
maintains jurisdictional authority, especially within the Federation’s cantons, while allowing 
sub-legal acts to rigorously define procedural specifics (e.g., technical requirements for 
recording, safeguards to prevent deletion or tampering, and methods for storing the footage). 
This reform should treat the European Commission’s Recommendation (2013) and Croatia’s 
Regulation on recording evidentiary actions (Ministry of Justice of the Republic of Croatia, 
2014) as lex ferenda. Doing so would enable the legal system to definitively move away from 
accusatorial interrogation and codify information-gathering investigative interviewing, while 
ensuring strict safeguards to prevent off-the-record abuses.
Future studies in Bosnia and Herzegovina should systematically investigate the impact of 
mandatory audiovisual recording of police interrogations on institutional culture and the 
safeguarding of suspects’ rights. Empirical research could investigate whether recording 
mitigates coercive practices, reinforces adherence to international standards like the Méndez 
Principles, and improves public confidence in law enforcement. Longitudinal and comparative 
studies, drawing on experiences from jurisdictions that have implemented recordings, would 
provide substantial evidence concerning the durability of reforms, the treatment of vulnerable 
suspects, and the effectiveness of independent complaint channels. This type of research 
would not only help shape domestic policy but also add to the global body of evidence on 
rights-compliant investigative interviewing.

5. CONCLUSION 

The evidence presented in this study indicates that interrogation practices in Bosnia and 
Herzegovina are significantly inconsistent with national legal protections and international 
human rights norms. The continued use of confession-driven methods, documented instances 
of coercion, and the absence of consistent procedural safeguards indicate a systemic issue that 
undermines the integrity of investigations and erodes public trust in law enforcement. In this 
instance, mandatory audiovisual recording is not merely a minor technological adjustment; it 
constitutes the paramount aspect of the reform. By making an objective, verifiable record of 
police interrogations, recordings put into action rights, such as the presumption of innocence 
and the ban on coercion, while also protecting investigators from false claims. Experiences 
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from England and Wales, Spain, and the Netherlands show that recording leads to a change 
in investigative interviewing models based on professionalism, accountability, and openness.
The implementation of mandatory audiovisual recording would constitute the most immediate 
and quantifiable measure to integrate the Méndez Principles into the routine practices of law 
enforcement in Bosnia and Herzegovina. It would provide courts, prosecutors, and oversight 
bodies with reliable evidence, make it possible to train and evaluate officers systematically, 
and create a culture of transparency in police departments. Reform must be situated within a 
broader ethical framework that integrates designated custody officers, specialised interview 
rooms, and independent complaint mechanisms to ensure that recordings function as part of 
a comprehensive, rights-compliant system. In this context, we propose the implementation of 
an ethical framework within the Sarajevo Canton Police, delineate directives for forthcoming 
training initiatives, provide recommendations for policy reform, and undertake research on 
interrogation methodologies in Bosnia and Herzegovina. These steps would not only bring 
the law and practice closer together, but they would also help police work become more 
professional in the long run, bring Bosnia and Herzegovina in line with international standards, 
and enable its criminal justice system to be viewed as more trustworthy.
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